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be relevant to address city needs ?

Where standards might - afer

Provide a common
understanding of
concept
Ensure
interoperability and
consistency between
urban services

Introduce continuous
improvement
approach

Voluntary

standards

Implement an holistic
approach that could
Assess performance include involvement
of interested parties

Provide technical
specification for
community
Infrastructures

Standards as tools for Smart & sustainable Cities



Where are they produced ? [y affor

STANDARDIZATION

ISO/TC 268 Sustainable cities and communltles

A Standardization in the field of Sustainable Cities and Communities will include the development of requirements,
frameworks, guidance and supporting techniques and tools related to the achievement of sustainable development
considering smartness and resilience, to help all Cities and Communities and their interested parties in both rural an
areas become more sustainable.

A Note: TC 268 will contribute to the UN Sustainable Development Goals through its standardization work.

= The proposed series  of
International  Standards  will
encourage the development and
implementation of holistic and
integrated approaches to
sustainable development and
sustainability.

Chairman: Dr. B. Gindroz
Participating countries: 33 Secretary AFNOR ; Mr. E. Cailleau
Observing countries: Establishment: 2012



ISO 37101:2016 Sustainable Y. afor

Stan rd STANDARDIZATION

development in communities Management
system for sustainable development

A Designed tdielp communities define their sustainable development
objectives and put in place strategiggpgrammes projects, plans and
servicedo achieve them

A Based orcontinuous im rovementa roach b rovuiln manggement
system approacid ¥ dzP pP( LJ- U Xp ’ g A ugK L{h wmnnn

A Dedicated tocommunitiesand identify cities as kind of communities

A Management system endorsed by themmunityor by amandated
organization

A Issued from an international consens&s (countries involved in ISO/TC
269) to ensure a global relevance
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ISO 37101 Specifies

A 1SO 37101 requires :

A a strongcommitment from community leadership,
A an appropriaténvolvement of interested parties

A 1SO 37101 describes the different steps for implementing and maintain the
management system within the community.

A 1SO 37101 provides:

A 6 Purposes of sustainabilityhat support communities to define their sustainable
development contribution and vision :

social responsible

well being use of resilience

cohesion resources

A 12 Sustainability issuesuch as Education, Health or Mobility that could be understood as
urban policies and that fit with communities areas of actions.

Standards as tools for Smart & sustainable Cities
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ISO 37101 In practice
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Attractiveness Enhancement
Preservation and improvement of environment of the

Resilience sustainable
Responsible resource use development
Social cohesion within the
community

Strategy Indicator

Well-being

SIap|oyaels JO JUsWwaA|oAul arelidolddy

Objective
1

Objective
2

Objective
3

21 Baseline

review 571 Evaluation

Continual improvement

Management system for sustainable development in communities

Standards as tools for Smart & sustainable Cities
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1ISO 37101 Benefits

Sustainability wHelp tobuild consensus and establish strategy

within the wimprove the sustainabilityof strategiesprogrammes projects, plans and
services without prescribing any solution

COmmunity wFoster synergies between several actors througpoléstic approach

wFlexible frameworkconsistent with sustainable policiedready launchedy
cities and communities

wRobust methodologybased on continuous improvement
wUsable byariouskinds of communities

Organizational

winternational Standard
wConsistent with UN SD@é&nd could support thé&lew Urban Agenda
wImplementation of ISO 37101 could bertified and assessed

International
recognition

Standards as tools for Smart & sustainable Cities
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Perspectives

Almplementation and experimentation :
A International Standardized Sustainable City Club Launching
Ceremony (ISSCC) leaded by Hangzhou :
A Launching Ceremony held in Hangzhou on Jute28a7
A Objective : 30 Cities members worldwide by end 2018
A To be presented during ISOECc ITU event to be held this week
A Experimentation to be launched in France

A Consistent supportive tools that can support the
Implementation of ISO 37101 for specific kind of
communities

A Consistent with tools (standards) developed within ISO/TC 268 and
others from dedicated sectors
A Practical guidance of ISO 37101

A Cities guidance (ISO 37104) proposed jointly by China, France and
Germany ; will be published by end of 2018
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ISO 371 XX Mapping of standards

A UselSO 37100 A Use theSO 3712x A UselSO 3715xXInfrastructures,

«Terminology» indicatorsin the baseline data exchange,...)
A UselSO 37105 review A UselSO 37106

« description otities» A Use the standardlSO = «Str: A Use thdSO 3712x
37106« Strategyfor smart . to measureprogressowards

city » sustainabilitysmartnessand

1. DECISION/ 2. PLAN 5. ACT

COMMIT

A UselSO 37101
Sustainable

Dedicatedapplication
guidelines to ISO

A 1SO 37104eries
37101

Communities
Management system

Standards as tools for Smart & sustainable Cities
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93 571 La Plaine Saibenis Cedex
Tél. 01 41 62 80 00

Fax. 01 49 17 90 00
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Barcelona, 14th oNovember
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THE WaAY TO PR ESS

CERTIFICATION & NORMALISATION

Certification :

A

« process through which a third
party testifies, after control, that
an entity is compliant to
requirements expressed in a
referential

Third party : must be independent

from the producer or beneficary

Control : audit, verification or test

Entity product, service,
processeé

Referential : elaborated with the
stakeholders, describes the
requirements and the process

C

cerway



HOE®

THE WAY TO PROGRESS

HQE URBAN PLANNING & GOVERNANCE

@ Attractiveness

@ Well-being

© Social cohesion

ﬂ The environment preservation and improvement

@ Resilience

(® Responsive use of resources

In accordance with the international standard SO
37101 A Sust ai Maadgdment - Management
System - Requirements and Guidelines for Resilience
and Intelligence".

MANAGEMENT

Launch

Initial analysis

Selection of objectives

Project design

Implementation

ASSESSMENT

Overview - Capitalisation

PARTICIPATION

CO

cerway



5 FUNDAMENTAL REQUIREMENTS FOR GOVERNANCE

Identifying the stakeholders and their expectations

Formalise the expectations of all stakeholders to the project and update them

Regulatory suitability, feasibility and acceptability

Ensure the objectives and methods are appropriate for the local regulation and that these objectives and methods are
technically and economically feasible

Process for assessment and continuous improvement

Define with the local government a process for assessment which guarantees consistency between diagnostic, needs,
and objectives at every phase

Project planning

Plan the tasks and responsibilities of everyone at every phase of the project

Document management

Specify the means of creating, approving, distributing, updating and conserving the project documents, to ensure
performance is maintained and traceable

HQE® CO

= cerway



CERTIFICATION PROCESS

The performance is evaluated through the following 17 themes, that can be replaced by

equivalent matrix :

/’

» Territory and local context

* Density

* Mobility et accessibility

* Heritage, landscape and identity
» Adaptability and ability to evolve

Ensuring the Integration and the
area cohesion with the urban
fabric and the other scales of
territory

-

» Water

* Energy and climate

* Material and equipment

» Waste

* Ecosystems et biodiversity
* Natural and technological hazards
* Health

Preserve natural resources and
promoting environmental and
health quality of the development

(’

* Economics of the project

» Social functioning and diversity

* Public ambiance and spaces

* Integration, training and awareness

* Appeal, economic dynamics and
local branches

Promote a local social life and
reinforce economic dynamics

Management; Participation¢ Assessment

Initial Selection of . : : Overview
. s Project design Implementation e
m analysis objectives : J P Capitalizatio

Implementation of the urban planning process:

S . Initial Design - Urban Tender . :
Territorial planning . analysis » Studies ’ procedure » process ’ Worksite » Delivery

CO
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THE WAY TO PROGRESS



HOE®

THE WAY TO PROGRESS

CASE STUDY . TAGHAZOUT BAY

Land use ratio

Total area

Target number of beds /
Tourist capacity:

Achievement / Touristic
program

Overall investment

615 ha

9.6%

12316/7 446

10 years /5 years

MAD 11,5 Milliards

Ve

'u";'_ Taghazout Bay f
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The Taghazout Bay is located between 2 Berbers villages:

ATaghazout in the North (5.348 habitants): an internationally recognised small surfing
village, used by connoisseurs since the 1960s

A Tamraght in the South (6.390 habitants) located within the Aourir municipality
(27.483 habitants), the transition point between Agadir urban area and the rural
environment

cerway



CASE STUDY : TAGHAZOUT BAY

Commitment 1 Facilitate the Commitment 5: Save water Commitment 11 Boost local
LINE2SO0GQa fIyRaQdsddze ' YR dzNDB | v economy
integration in its territory

Commitment 6: Contribute to the Commitment 12 Contribute to
Commitment 2 Promote local environmental quality of the the professional training and
cultural heritage buildings insertion of local population
Commitment 3 Involve local Commitment 7: Promote Commitment 13 Facilitate social
population in the project sustainable behaviours and life styles cohesion and contribute to the

improvement of the local

Commitment 4 Guarantee easy = Commitment 8 Preserve and L2 Lddzf F GA2yQa ljdzartAde 2F tAFS
accessibility and a secured traffic promote ecosystems and
within the site biodiversity

: Commitment 9 Prevent flooding
?‘”‘“““W\ and seismic risks

Commitment 10Limit the nuisance
impact of the site development (low
impact worksite)
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